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Complaint made 

Is Council involved or is it a private 
dispute? 

Council 

Private dispute 

Planning/Local Laws/Public Health 
involved? 

Contact Council and make 
applicaƟon for permit if required? 

Resolve maƩer 

Is permit granted by Council? 

No 

Is there an appeal mechanism? 
Planning = VCAT 

Local Laws = Court 

MaƩer resolved 

Yes 

If the decision is going to be contested 
ensure the loŌ complies with the VRPB 
Code of PracƟce, employ a solicitor and 
organise reports and expert witnesses 


